
Glasses	or	contacts	should	be	the	last	thing	you	have	to	worry	
about	during	this	time.	If	you’ve	lost,	broken	or	damaged	your	
eyewear	due	to	Hurricane	Florence,	EyeMed	Vision	Care	can	
help.		
 
Simply follow these steps to talk to a representative that understands the support 
available.  
 

1. Call 866-652-0018 to talk to an EyeMed representative. 
 

2. Agents will have policy-specific support, plus the ability to send (at no-cost) 
an emergency pair of replacement Adlens Adjustable Glasses, which will 
allow you to adjust for different distances and switch focus for reading, 
computer and distance. Or, if you prefer to order permanent replacement 
glasses or contacts, your EyeMed representative can provide free, expedited 
shipping from Glasses.com and ContactsDirect.com 

 
3. For emergency, replacement Adlens Adjustables, be prepared to provide the 

address of your choice where they can be shipped – or whether you will 
instead pick them up from a designated local store.  
 

4. That’s it. A pair of Adlens Adjustable Glasses will be sent to you with free 
overnight shipping (must call by 2:30 pm for same-day processing).  

 
EyeMed is also continuing to work with their network of local providers and with 
OneSight to provide additional resources and support.  
 


